
Intuition
Complete visibility of critical events, services and changes in your environment... 
from a single pane

Industry Challenges
Pressure on spending
Pressure to reduce spending is higher than ever with the 
need to make continued budget cuts still front of mind for 
many government departments. 

This means that every investment has to work hard and 
deliver maximum value – and this is especially true of 
infrastructure and IT projects. 

The highly skilled teams often required to deliver complex 
IT projects also represent additional costs that may not be 
required or sustainable after project implementation. 

The rise of G-Cloud
By March 2015, the target was for 25% of public sector 
spending to be channelled through small to medium sized 
businesses through G Cloud. This has enabled companies 
liked Celerity to offer remote skilled support, and 
outsourced services, saving upfront and ongoing costs. 

Celerity already handles and secures highly sensitive data 
for a number of public sector organisations including 
government departments, defence organisations, NHS 
trusts and local councils. We understand both the pressure 
to deliver projects on time and within budget, but also the 
blend of skills needed to ensure a successful project 
outcome. 

Big Data
The complexity and security issues surrounding 
government data have never been more important, but 
also there is a new opportunity to leverage this data to 
improve public services. 

By careful management and control, alongside 
reporting and monitoring its possible to use data 
input more intelligently to plan future demands on 
services and provide added value information too.

Best Value
Software licensing is an area where it can often still 
be possible for government departments to make 
good savings. The need to ensure that software is 
always up to date and working well, means that 
sometimes budget is unknowingly being spent on 
over-licensing. Conversely, under-licensing can not 
only represent a risk, but also potential bad publicity if it 
leads to a specific problem.  

Security and Data Protection
In a recent report, IBM highlighted that 
government entities fall prey to more than 20 per 
cent of all cyber attacks globally. The very real 
dangers presented by hacking, cyber terrorism and 
data security issues means that round the clock data 
protection remains a crucial focus. 

And yet 63% of government departments still do not 
have an integrated digital strategy.

“Our relationship grew from a pre-existing 
occasional supplier level where we 
procured the odd item of hardware or day of 
consultancy, into a strong partnership with 
Celerity sharing the stewardship of our 
infrastructure for our citizens.  Celerity have 
been proven to be technically strong, 
flexible and responsive partners, adding 
proactive value with their experience as 
well as delivering the required services and 
project work to a high standard.”

Local Government Organisation
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24×7 monitoring and alerting

Penetration and vulnerability testing

UK ITIL service desk – central point 
of contact

Provision of virtual data centre resources

Proactive incident management from 
identification to resolution

Integrates with  Celerity’s Custodian 
Service offerings

Analysis and reporting – real-time metrics

Vendor relationship management

Software usage analysis

Software asset management

Capacity planning

Self-service monitoring of resources
via online portal
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Intuition from Celerity
Intuition is a range  of proactive intelligent discovery, 
automation and orchestration services that remove the 
complexity of day-to-day systems management from your 
environment. Intuition enables the monitoring and control 
of your systems and processes from a single portal, freeing 
up vital resources and enabling seamless efficiencies by 
improving availability and safeguarding your critical 
services and information assets.

With Intuition, your compliance and regulatory concerns 
are dealt with through automated updates that are applied 
throughout your estate. Additionally, all changes and 
transactions are tracked and logged, saving further 
resources in the event of an issue or an audit, whilst 
providing peace of mind.

Intuition provides proactive incident management from 
identification to resolution, saving time and resources. It 
also watches over your environment 24/7, providing 
monitoring and alerting, enabling action to be taken ahead 
of critical issues occurring.

What’s more, Intuition is able to examine your environment 
for vulnerabilities and carry out penetration testing to 
identify any weaknesses and ensuring security at all times.

All provisioning of data centre services and resources is 
managed by Intuition, providing unparalleled efficiencies. 
System and software usage is analysed, enabling 
intelligent use of infrastructure at all times and providing 
essential data to allow for capacity planning and scheduled 
maintenance.

Intuition removes the issue of asset management by 
knowing exactly what is in the environment and when it is 
used. This enables the removal of redundant software 
licences and prevents issues brought about by 
under-licensing.

All Intuition services are supported by real-time analysis, 
reporting and metrics, further enabling intelligent and 
timely decision-making.

Intuition leverages Celerity’s UK based ITIL service desk, 
providing a consistent, central point of contact.

Intuition services include:

To gain deeper and faster insight into your IT environment, contact Celerity today...

“They [Celerity] have been pivotal in assisting with licensing issues which has saved the Trust 
hundreds of thousands of pounds.”

Public Sector Customer




